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REZEERE

B LHHBEELERERIVBIER
ﬂ

Corporate Safety &
Security Division

TRERE
VP x1
AVP x1

Data Analyzed
Management
Department

Security Flight safety Safety Assurance
Management Management Management
Department Department Department BRI

REEIREL ML EEEEL REREEE

Manager x1
Supervisor x1 Supervisor x1 Manager x1 Engineers x2

Specialists x3 Engineers x5 Specialists x3 Safety pilots x3

e
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REZEERE

B LHHBEELERERIVBIER

Flight Operations Division
A% iz
AVP x1

Administration & Training & Planning &
Scheduling Fleet Management Standard Development

Department Department Department Department
(TBORIES BERR B S L R BREAR
Manager x1 Manager x1 Manager x1

of Pi Supervisors x5 Engineers x4
Coordinators x8 |ailie] SROIS 23 Cogrdmato,s x4 Coordinators x3

Manager x1

e
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ATR [RERI= R T B

4 Type Rating Instructors:
1 month of Flight Operations Assessment
1 month of Ground Courses
227 Line Training Flights and Line Checks
185 Flight hours
37 Training Simulator Sessions
148 Simulator Training hours

Feb March April May June July Aug Sept Oct Nov Dec
2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015

4 Type Rating Instructors
Flight Operations Analysis

2 Field Support Representatives:

- Maintenance Assessment
- Technical and Line Maintenance Support

Feb March April May June July Aug Sept Oct Nov Dec
2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015

® TransAsia o= # % V&=
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SOP’s Revision

® Revise TNA ATR Fleet SOPs in line with ATR
manufacturer SOPs

® Revise TNA Airbus A320 & A330 SOPs to
harmonize task sharing policies

® All pilots have been trained on the new SOP by
April 2015

* Safety Operations Audits are continuously
conducted to monitor SOP implementations (102
audits conducted between Jan-July 2015)

) TransAsia &= # %

ATR72-600 S0P [55 i,
CONTENTS PAGE 0-1
1ON

AIRBUS
A320 FAMILY
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TransAsia Airways

STANDARD OPERATING
PROCEDURE

AIRBUS
A330
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TransAsia Airways

STANDARD OPERATING
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@TflwlA ATR72'600 SOP Ei\?E g?FEB | 8
ransAsia TAKEOFF SR

12
cmi

CM
M1

1

TAKE-OFF

2 -ll

- "POWER LEVERS SET"
Note: The PF's and PM's hand and feet must remain on the conftrol system until
leaving 3000 ft AAL after T/O no matter the AP is engaged or not.

- "CHECKED"

CHECK ILLUMINATED
CHECK / ADJUST
MONITOR
Check NP 100%, ITT.
Note: Parameters should be obtained at around 60 Kt
Note: If necessary, adjust PLs to obigin TO TQ (bugs )
Note: NP =100 % - 0.6% / +0.8%
- TO INHIB
- "ATPCS ARMED,POWER SET"
- "CHECKED"

MIEEM Y S TAFRSERSE
ATPCS et E IS |22 R B Py EL 120

_WLZ\;E'f%}TT‘_FD s \:\\;EJ:

ANNOUNCE
ROTATETO 8’
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@T“m ” ATR72-600 SOP e o8
ransAsia LANDING PAGE 181

18 LANDING

AT AAL 1,000 ft UNSTABILIZED:
- “ONE THOUSAND FEET, GO-AROUND*
- “GO-AROUND, SET POWER, FLAPS ONE NOTCH"

At DH +500 ft (Or MDA + 500ft)
- “FIVE HUNDRED ABOVE*

- “CHECKED"
- “AUTO PILOT OFF”
AP Disconnect PB press twice
Note: 1.According to FOM 7-6-2 , the minimum Auto pilot disconnect
altitude is MDA+100
2. In order to improve flight technique, PF can disconnect Auto pilot
earlier.(Only if weather and fraffic condition allows.)
- “CHECKED"
- “YAW DAMPER OFF”
- “YAW DAMPER OFF”
- “CHECKED"
- RUDDER TRIM
Note: Rudder trim center must be ordered by PF.

At DH +100 ft (Or MDA + 100ft

PM - “ONE HUNDRED ABOVE"
PE - “CHECKED”

R ER < T eFHERR EmE
IS EIZAVE KM Callouts
BRAPRFIABAXKFOMFIES] FRE




RH v 5-700 | NAV
ALT

- 10 —— 10 040 - /!
180 - M —— 20 - '_'
) | B
3500 :
I joos ®
QNH
' || l 'lj 1 ' ' l
I 32 33 34 B d
B4 A o TOROUE 5 N\ BT ]
t;- 'I‘J L" » -,:.jL<
\ '_'_7 \o[423] i
CONF [ = T T [
06 Up [ - &P
GS 232F { do I, | 1 |
GW 17E . | | = ‘ i

UP

O Max 1AS 210 Kts

0 Safeguard procedure fo
locator outage:
If not receiving HW be
nassing HLN R-190, adv

ATC & maintain 5000°,
HLN R-190 to HLN then
to hold, or request rad

vector from ATC.

./
':S:‘x\if

-~

GPWS WARNING

APPROACH

\Q\ TransAsia a2 # %
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1T =5 (1) Risk Assessment

Probability

= Probability Index, PV= Probability Factor

—mm

Frequent

Occasional

Remote

Improbable

Extremely
Improbable

) TransAsia &= # %

Likely to occur many times (has occurred 107-1
frequently)

Likely to occur sometimes (has occurred
iInfrequently)

Unlikely to occur, but possible (has occurred
rarely)

Very unlikely to occur (not known to have
occurred)

Almost inconceilvable that the event will occur




Zl (1) Risk Assessment

Probability Pl = Probability Index, PV= Probability Factor

ekt [ =

Catastrophic Equipment destroyed o
Multiple deaths

Hazardous * Alarge reduction in safety margins, physical distress or a workload such that the operators
cannot be relied upon to perform their tasks accurately or completely
Serious injury
Major equipment damage

A significant reduction in safety margins, a reduction in the ability of the operators to cope with
adverse operating conditions as a result of an increase in workload or as a result of conditions
impairing their efficiency

Serious incident

Injury to persons

Nuisance
Operating limitations
Use of emergency procedures

Minor incident

Negligible Few consequences

) TransAsia a=#t 2016 FEREZEFNL AT =



RIS BI (1) Risk Assessment

Risk Severity

Frequen ﬂ--_
oasorat | ¢ | [ [

iImprobable

Extremely improbable 1

Unacceptable under the existing circumstances

Acceptable based on risk mitigation. It may reguire management cecision

Acceptable

) TransAsia a = # = 2016 Eﬂ%ﬁ”ﬂ ﬂ_;mﬁﬁn'_rﬁ



ATR-600 EGPWS SYSTEM

Unsafe terrain clearance gear up turboprop

750
(1000)

—
(I
)
o
c
©
—
©
)
o
©
—
o
O
g
S
-
=
-
=

UNSAFE TERRAIN CLEARANCE
GEAR UP, FLAPS UP

"TOO LOW, GEAR"
WARNING AREA

100 178 300
(148)

Computed Airspeed (KTS)

MK VI and MK VIII

(EGPWS)

Enhanced Ground Proximity Warning System

) TransAsia a = # %



FIRM ATR-600 SOP ADHERENCE

REME o ATR72-600 SOP REV. 03 ATR72-600 SOP REV. 03
? DATE 01 FEB 2016 ARAE o, .
@ TransAsia STANDARD CALLOUTS PAGE 24.14 9 TransAsia BEEORE LANDING DATE 01 FEB 2016

PAGE 17-1

GS GREEN “GS GREEN”

“CHECKED”
Aircraft stabilized “BEFORE LANDING 17  BEFORE LANDING

CHECKLIST” “BEFORE LANDING - DU CONFIGURATION
CHECKLIST” Check display:

“BEFORE LANDING PF: =ND (arc or rose mode) background: Terrain VCP: on COM VHF page
CHECKLIST COMPLETED”

- MCDU = FPLN page - MCDU = PERF APP page

NON PRECISION APPROACH

EVENT PF When cleared for approach:
Clear for approach “ACTIVATE APPROACH PF -“ACTIVATE APPROACH SPEED”

SPEED”
ACTIVATED” -“APPROACH SPEED ACTIVATE

“SPEED 170 MAGENTA” -“SPEED 170 MAGENTA" .
“CHECKED” - NAV SOURCES

“NAV MODE SET”
“CHECKED"

Establish on final “FINAL TRACK CONFIRM”
approach track “SET HEADING” When passing DECELERATION IAF POINT:

“HEADING SET” PF RETARD AS RQD

4 NM before FAP/FAF “FLAPS 15” OTH - SPEED SEL CHECK AUTO
“SPEED CHECK"

Flaps 15° indicated “FLAPS 15" . )
“SPEED 140 MAGENTA” At appropriate speed:

“CHECKED” PF - “FLAPS 15”

“GEAR DOWN”" M - "SPEED CHECK"

“SPEED CHECK™ PM - FLAPS LEVER
Landing gear 3 green “GEAR DOWN 3 GREEN”

lights “CHECKED"
1 NM before FAP/FAF “FLAPS 30" When FLAPS 15 are extended
“SPEED CHECK" PM - “FLAPS 15"

FLAPS 30° indicated “FLAPS 30”
“SPEED XXX MAGENTA”

At appropriate speed:
- “GEAR DOWN 3 GREEN”

“GO-AOURND ALTITUDE PM - "SPEED CHECK"
XXXX SET” PM - LDG GEAR LEVER
“CHECKED” - PWR MGT

“SET VS 0” - TAXI & TAKE OFF LIGHTS

“CHECKED”
“SET GO-AROUND ALTITUDE”

“VS 0 SET”
“CHECKED"
When 3 green lights are illuminated:

PM - “GEAR DOWN”

(Continued on Next Page)

) TransAsia a = # ¢
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&) TranéAsi

Observation

There are 56 sectors of all
A320 sectors, and 15 ATR
end on Apr.17. The airport
FOC. HGH., XUZ, MFM, }
Airport visits for three flee

A330 Air

O = N W kA O

O = N W kA O N

175
=18

D TrA

Flight Data Al

There are 4 levels of s(

1-POOR

Observed performanc
had safety implication

Each fleet’s data is usg
the fleets. the score of
every fleet are shown

® Pre-departure

Planning Behawi

SOP PLANS | WORK

BRIEFING ASSIGI

292 L 3

Planning Behavi

PLANS | WORK

ASSIGI

3

| iR

EFTZEER

I EBVIER

2016 TLOA #{T:t+E
DB S YT

9

TransAsia

Line Operation Audit
- Recommendation -

R ME

® For Flight crews

B Facts which had been found:

L.
2.

Crew forgot to perform CM3 briefing.

CM2 clicked "complete" button of after landing checklist before CM1 called out "checked".
(ATR)

CM2 (PF) performed approach briefing after TOD.

No updating QNH setting with ATC’s report.

Disarmed spoilers before leaving runway.

CM-1(PF) Makes own new FMGC flight level change.

CM-1 NAV mode Engaged instead of TRK FPV mode during approach arc to fly self-made
point".

No FMA white color AUTO THRUST call out, no back up call also.

CM2 FMA called: FL130 ALT blue instead of "one three thousand" ALT blue.

. No "4000 ALT MAGENTA" calls out, and no back up call during descending.

. CM1 (PF) missed callout "continue" when aircraft auto callout "minimum".

. CM2 forgot to wear headset when request clearance.

. CABIN Briefing did not perform in detail, only few items were mentioned.

. Flight crew began engine start without advising ground crew.

. CM2 opened the cockpit door without confirm CDSS screen.

. ATC assigned FL130 initial when passing 8000 foot, CM1 read back to ATC: CLB to "one

three thousand".

. Shightly sway during ground turning.

. Leave brake fan ON for 30 minutes without periodically brake temperature check if it 1s

proper to turn off.

B  Recommendation for flight crew:

To strictly peruse and understand all kinds of manuals and follow protocols specified in
manuals, procedures and protocols shall be the benchmark standard for all normal line

operations, trainings and check flights.

) TransAsia &= # %
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ey gt sk Assessment el
5| BIFREELESE TR

=5 FLIGHT RISK ASSESSMENT TOOL
HIEEE
DATE : Jul 06 2015 PAT : T11 |WiFfEALR | PIC

FLT
DEP/ARR |TPE/KWE KWE/TPE

CM1
CM2

STD/STA |2330/0245% 0345/06302

Pilot Qualification & Experience

CM1 with less than 100 HR OR CCQ < 50 HR in type, and fly
with CM2 with less than 2 years in type

1.

.|CM2 with less than 300 HR in type

.[Multiple Flight Crewmembers Composition

.|Duty day: AIB > 12 HR ; ATR > 10 HR

— = IR =
ﬂnI}IEZIKﬁ;'l'\;I, .|FLT time: AIB > 10 HR ; ATR > 6 HR in the duty day \ FTEY Tozn)

.|Rest time < 10 HR prior to the duty day

Mission Type

- L= . . .
E ,'i E%%Fu .|Pop up trip, crew notice time < 4 HR
EREMEFFERS

.|International operation (Except Mainland China)
(01~15 1)

.|Night operation / 6 legs & ending with a night operation

.|Red-eye operation ( 2AM - 5AM )

ﬂg*%%%ﬁﬂ*;ﬂ 1.|Cold Weather operation

2.|ETOPs operation
(I 6~ I 8 IE) .|Repositioning flight (no passengers or cargo)

.|High Elevation Airport Operations (4 922 - 8 000 ft )

2 .|ETA or ETD margin with Curfew or RWY CLSD
IRIBRZERE
Total Factor Score - Section 1 (Item 1 - Item 15)

( I 9~38 IE) Equipment

16.|special Flight Permit Operation (4FFERMMEFA])

EI}I%%&%@‘% 17.|MEL/CDL Items: A/4, B/3, C/2, D/1

18 Special flight limitations based on AFM equipment
“|limitations

WIWOIWWUuIdND W

Total Factor Score - Section 2 (Item 16 - Item 18)

) TransAsia a = # ¢
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I FOQA TEAM AlrFase l FOD Fleet STD

FOQA Engineers (LZEf)  [3INI: I Standard Pilot (¥ 1l7#Ef)

Safety Pilot (2 #2hT) — review event

: ::':Z\n\:gﬁjate TNA CONCERING operati.on con.sideration
— corrective action taken

_ andheil EVENTSETTING _ . .

— trend — feedback

y Lo

¥ TransAsia A= # % 2016 EREZEFNL AT =



B2 — FOQA E 35 8

JR % 1 : High normal acceleration (at landing)

Zad =6 (2)

#y Z# (R4 G) © <
L Sample 1100 - Pitch High at Take Off
744 1.65 1 Sample
777 1.85 1 Sample Operational Goal
A320/321 1.6
A330 L6 This event detects high pitch attitude at takeoff. If the HIGH limit of this event is exceeded, a tail strike
' may occur.
ATR 1.6
ERJ-190 1.85 High pitch at t.ake—off may be linked to a wrong pitch trim setting, an AC balance error, or a questionable
MD 82 1.8 rotation technique |
MD 90 1.8 ~a» PIICH
-
IRk 2 : Long flare
T ED ey e meme e ————— . .-
Below 50 ft to T/D 17 sec
I8k 3 : Descent rate high below 500ft Deviation Limits
& (§4x fpm) s
1500 fpm 2 sec

JA X 4 : Descent rate high between 2000 and 1000ft

Z#& (%4 fpm)

Mix

2500 fpm

I8k 5 : Pitch attitude high during takeoff

A

28 (R B)

738

9.0 deg

744

12.0 deg

777

10.0 deg

A320/321

10.0 deg

A332

10.0 deg

A333

11.4 deg

A340

10.5 deg

ATR

8.0 deg

¥ TransAsia AEME




SRS

AN
FLX 500X

R INITIAL CLIMB

|
Maximum Pitch (1Hz) | Pitch angle
+0.35(0.35/17.23) 0.35 (0.35717.23)

Q TransAsia & 2 #.%



SRS

AN
FLX 500X

R INITIAL CLIMB

|
Maximum Pitch (1Hz) | Pitch angle
+0.35(0.35/17.23) 0.35 (0.35717.23)

Q TransAsia & 2 #.%



fEEET =B (2) Risk Assessment

Probability

Frequent
Occasional
rRemote

Improbable

Extremely
Improbable

® TransAsia s = # ¢

Pl = Probability Index, PV= Probability Factor

} A . . 8% a2
, — J '
- 1 ) n 1
‘ . ’ 'e

Likely to occur many times (has occurred o 1071
frequently)

Likely to occur sometimes (has occurred < 1073
iInfrequently)

Unlikely to occur, but possible (has occurred
rarely)

Very unlikely to occur (not known to have
occurred)

Almost Inconcelivable that the event will occur

2016 Eﬁzz"“ "}mﬁﬁﬂ‘%



@wad = (2) Risk Assessment

Probability Pl = Probability Index, PV= Probability Factor

Equipment destroyed
Multiple deaths

A large reduction in safety margins, physical distress or a workload such that the operators
cannot be relied upon to perform their tasks accurately or completely

Serious injury

Major equipment damage

Major A significant reduction in safety margins, a reduction in the abillity of the operators to cope with
adverse L,Lwrdtl g ";Jnj ons as a result of an increase in workload or as a result of conditions
impairing t r efficienc
Serious r‘u;:u;:em
Injury to persons
A 1 & ™M .

Nuisance

Uperating iimitations

Use of emergency procedures
Minor incident

Negligible Few consequences

® TransAsia s = # ¢ V&=




fEEET =B (2) Risk Assessment

Risk Severity

improbable -

Extremely improbable 1

- Unacceptable uncer the existing circumstances

Acceptable based on risk mitigaton itemay Tequire management cecision

Accegtable

) TransAsia a= s % 2016 FRELTES }Fﬁﬂ%
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HMBEFER2HREA Safety Policy Statement

BEAMAMEEFZ AR T2HE O RE IR BIAT A KEH
FAP KRR L R TR AR @RS ERIEAHER N RS RAEX AL o
%) & ¢ # M (Proactiveness) - #F 8 (Continuousness) * 4 da(Comprehensiveness) ~
# (Openness) * 4 42> 3) A, 2 48 B SEAE 45 & A B L I B0 96 B AR 1B 7% 0 A 3
W RDRE

ANGNERAETRDMATAAH ERAF XL MMMRI A LEEYUA

K

O 2hHXBHRDERAGL AN M A B@IBAFHAAM TR £
SaS TS FHE D EA MR ME R 2RE > HEMELS

FHERE Rt eFH -
RFZDFRRNAAEFRATELRE -
AHITEAAETRAATETRETEALMRS BATEER DM TE -
RS RN O RRUATRAFHXRIMEAK UK
REKERTELRERAERTA BRBRELZ SR THRUHRE (As
Low As Reasonably Practicable, ALARP) »

EHBJAPEXL BIRBELEMREALBBL LM R FRER B
FRBENERIFEATS S RERE ~ G TR ERPRPEEERS -
BAE R FERRRPARE -

BARAN TRIER » BRK RN~ THIER FUAPRTE2HR A4 W
X -

AR A B TAREFBF A,  EEIMELRERTMAIR - ERARAAEANR
BER2FH -

I F AT AR 2 B4R (SPD Ao %2 2 82k B AR (SPT) » s & R A1 4H 5
28K -

AR BERMARRE O EHFH/RHRMHTDY08 -

FEAR SNSRI I AR 3] AR 0 R B AORAE B BT R RO DBRE -

WeeI?  pRFEN

PERB—B8XE2F—H=+8
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Occurrence N
Occurrence Immediate

) :?;: orting Reached Criticality Action

Statistics
Single Event

Mitigation
Action

Risk Assessment
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SMS training for All Staffs

® TransAsia s = # ¢



Simulator Training Hours Increased

A330

A320

1264

ATR
858
| | | | 47%

0 200 400 600 800 1000 1200 1400 1600
ATR A320 A330

® 2015 1264 1379 854

¥ 2014 858 964 511
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TNA IOSA Conformance Auditor Training

Captain Richard Powers (IOSA Lead Auditor) from ARGUS PROS conduct TNA IOSA
Conformance Training from 7 Dec 2015 to 10 Dec 2015 at TNA head quarter with 25
trainee, all of them passed the examination and received the completion certification.

t
.\
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Safety Training Program

Safety Promotion

« Safety Education & Training Program: WE pur

Include crew recurrent training (flight crew, cabin crew SAFETY

and dispatcher), all employees’ safety training, initial ) FIRST.

safety training and security assurance training. SAFETY :
GCULTURE

« Safety Meeting & Conference:

Include Annual Flight Safety Conference, Quarterly Flight
Safety Conference, Flight Safety Review Board and Safety
Committee.

« Safety Circular
v" Available on the intranet
v" To share some lessons learnt from safety issues

L " asow
v' To ensure TNA employees’ awareness on safety $raEmnstne
issue RS S
*A TS -BREF2 20160119
‘f’ ER O E L.
* SMS Posters and Cards 000 s
v SMS posters in every office and working area. seusasnas .
v SMS cards distributed to every employee Ee BS-SSLASER 20811

‘9 HEME "
<Y TransAsia 2016 FRLZENRZMHATE



AfEEIERE ATR 72-600-FOQA

ATR Event

200

180

160
140

120

100

80
60

40

20

Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16

Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16

Event 146 188 49 48 22 27 2 6 5]

N o AL AME
TransAsia 2016 FRREMZT RIS




E S E IR R A320/A321-FOQA

A320/A321 Event

100
90
80
70
60

50
40
30
20 I
10
—

0
Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16

Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16
Event 54 87 75 69 4 27 3 5 11
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SMS Future Develop

Safet

Management System

[compeies | Jowsons

1. SMS Element 1.1 (i)

a) identify the SMS
accountable executive

b) establish an SMS
implementation team;

¢) define the scope of the
SMS;

d) perform an SMS gap
analysis.

2. SMS Element 1.5 (i):

a) develop an SMS
implementation plan.

3. >MS Element 1.3:

a) esioblishakey pr 30/
office re_ponsible for he
admi-stration and
m-.ntenance of the SMS.
4. SMS Element 4.1 (i):

a) establish an SMS
training programme for
personnel, with priority for
the SMS

implementation team
5.SMS Element 4.2 (i):

a) initiate SMS/safety
communication channels.

1. SMS Element 1.1 (ii):

a) establish the safety policy and
objectives,

2. SMS Element 1.2:

a) define safety management
responsibilities and
accountabilities across relevant
departments of the
organization;

b) establish an SMS/safety
coordination mechanism/

committee;

¢) >sthlish departmental/
divisinnal SAGs where ..., “icable.
3. 5MS ler.ent 1.4:

a) es”ablsh an emerge” v

P .po-se plan.

4. SMS Element 1.5 (ii):

a) initiate progressive
development of an SMS
document/manual and other
supporting dccumentation.

1. SMS Element 2.1 (i):

a) establish a voluntary hazard
reporting procedure.

2. SMS Element 2.2:

a) establish safety risk
management procedures.

3. SMS Element 3.1 (i):

a) establish occurrence reporting
and investigation procedures;

b) establish a safety data collection
and processing system for high-
consegquence

ou‘comes; -

¢) 1ev=lop high-cor_.e. ‘ence
SPIs ine associated © «ets

) subcontractor's © cu

1. SMS Element 1.1 (iii):

a) enhance the existing disciplinary procedure/ policy with due
consideration of unintentional errors or

mistakes from deliberate or gross violations.

2. SMS Element 2.1 \):
a) htegrate nazards oontified from occurrence investigation
repot 's w th the voluntay hazard reporting system;
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b) integra.¢ hazara identy
and risk ma, agement
procedures w.©"

‘omers

a7 7 ert settings. f SMS where ~.policao
4. SMS Element 3.2: _
a) establish 2 management of 3.SMS Fiement 3:1 i |l.: '
change procedure that includes a) enru nce the safety dera collection and processing system to
safety risk assessment. inclr' de lower consequr.nce events;

b) Jeve op lower-cor .equence SPIs and associated targets/alert
5. SMS Element 3.3 (i): r.etngs

a) establish an internal quality
audit programme;
b) establish an external quality
audit programme.

-

| 4. SMS Element 1.3 (il):
a) wsawnsn oS audit program or integrate them into existing
internzl and external audit program,;

appropriate.

b) establish other operational SMS review/survey program where

5. SMS Element 4.1 (ii):

a) ensure that the SMS training program for all relevant
personnel has been completed.

6. SMS Element 4.2 (ii):

a) promote safety information sharing and exchange
internally anc externally.

SMS Element 1.5: SMS documentation+ SMS Elements 4.1 and 4.2: SMS training, education and communication
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