TRAT S S E & )20 e
AVIATION OCCURRENCE PRELIMINARY REPORT

FEZEEE FILING INFORMATION

TEREfE I Headline: BEADTI%LETE TR996 [NHHFZAGLEE Scoot Tigerair flight TR996 excessive cabin altitude during

descent

7758 State reporting: FFEEELEY Taiwan, R.O.C. B A4 HEH Date entered: 2019/4/22 |4 10:30:00

RS ZE4R5% State file number: ASC-AOD-19-03-002 |#7751%f8 Reporting org. :TRATZ £FTHEZ B9 Aviation

Safety Council
e C5% Report identification:TR996 SHEHIRAE Report status: #]25# 25 Preliminary
& # Reporter's name: #F/K )
EEE Telephone: +886-2-8912-7388 #707 BTFER4: Email: steven@asc.gov.tw

SAEFEE Scope of Investigation: 5E%2 ([ BIFEERMTALIEE 13 5E1494&) Full (ICAO Annex 13 Format)

%51 CLASSIFICATION

TSR Occurrence class: BB A EAYNES: Serious EH57HE Occurrence category: UNK: Unknown or

incident undetermined

BfE] WHEN

& IR Local date: 2019/03/24 12:54 tHFAEXERE] UTC date: 2019/03/24 04:54
12 WHERE

HilrEs4 B State of occurrence: HHHERL[EE Taiwan, |TRFTIEIRIE FIR: &L Taipei

ROC

HHEEE S Altitude of in flight occurrence: 14,000 1K 14,000ft

FHEEEAI'E Location of occurrence: 4%[% Latitude Deg/ Min
PREISSPERI T 23 MR E: 120°51'
23nm SW from RCTP 4% Longitude Deg/ Min
N: 24°55'
B EEE SEVERITY
fi2e 25182 Damage aircraft: {45 None TS Injury level: (S None

HAth#8ZE Third party damage: &5 No

#4588 INJUSR TOTALS

3T Fatal ZE{& Serious #{E Minor  fEf5 None A1 Unknown /]\&f Total
& Total on Ground 0 0 0 0 0 0
1#% |- Total on Aircraft: 0 0 0 184 0 184
4H & Crew: 0 0 0 6 0 6
3[€ZZ Passengers: 0 0 0 178 0 178
HAth Other: 0 0 0 0 0 0




41 Unknown: 0 0 0 0 0 0

4851 Total: 0 0 0 184 0 184

—f% K% GENERAL WEATHER CONDITIONS

KA & Weather conditions: {25 KR IMC St:4# Light conditions: (52 Daylight

L3 E A ER AIRCRAFT IDENTIFICATION

Ht fig/75% Manufacturer/model: AIRBUS M1z 88 550 State of registry: FTHIY Singapore

INDUSTRIES/ A320-232

friZe 257 5% Aircraft Serial Number: 4561 BRI E K B Sr5RHE Alreraft registration: 9V-TAU

fiZz23{FEF A\ AIRCRAFT OPERATION

& A Operator: ¥ 3z EEfT Scoot Tigerair 218 JEH ] Operation type: FE 2 &3¢ Commercial Air
Transport TEHZF] Scheduled revenue ops [Eif% International
#% Passenger

A AZER] Operator type: NiEH N/A BRI EfigH4% & ] ICAO information: 4 None

FefH4%48 HISTORY OF FLIGHT

T AETRHIEE Last departure point: WSSS SIN TRATIFEES Flight phase: #(fiT En route

FRefiiFE RS Duration of flight: 4 /NI 43 438 4 hour 43minutes

TERTF#%41#%15 Planned destination: RCTP/ZEFkE | SEdEE 4= A Oce. on ground: & No

B[4 Taipei/Taiwan Taoyuan International

B2 TERRAIN AT WREKAAGE

HHUIE Terrain type: RN N/A HHUO SR Surface type: HiAtf, Other

FIEIIGHATE K Any special requirement to reach the site: R N/A

=4 EVENTS

LIRFRERME-TRATAN B IR F- L SRR R R A B, Wit T = PR A -

2.255(f5-2100 22 FHBL1ER 2 ARAERHEET, AH% TS TP R -

1. Operational-Aircraft Flight Operations-Flight Crew Operation/Interpretation of Equipment related event, during Normal
descent.

2. Equipment-2100 Air Conditioning & Pressurization System related event, during Normal descent.

fi§it NARRATIVE




EREJ108F3 H24H - FriIseBsfifizs A = —2RA320-232801% » fHE4RIRTRII6 - BIFEIESE K B ELoRiE9V-TAU » (1
FIAR B EEARIGEET - HAY R Dk R EIPE R E o S BES TIERAR - =524 14,0000R05 - 1 B A4 IR Z AL R
B RFIH BRI ERRAE WA SRS - HUREETES - W 13 FL%M 1% i & K178
BTN -

On March 24, 2019, at about 1254L, Scoot Tigerair flight 996, A320-232, Singapore Changi Airport (WSSS) to Taiwan
Taoyuan Airport (RCTP), around waypoint “Jammy” , 28.8 nm SW from RCTP, FL140, had an occurrence of
excessive cabin altitude during descent. Pilots donned oxygen masks and manually deployed cabin oxygen masks. Aircraft
continued approach to RCTP and safely landed without further events. On board 6 crew members and 178 passengers were

all safe.
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