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• Software( )

• Hardware( )

• Environment( )

• Liveware( )
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ICAO SMS

A systematic approach to managing safety,
including the necessary organizational
structures, accountabilities, policies and
procedures.

ICAO SMS 4 components
12 elements
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評估風險決定順序

蒐集資料辨識危害檢查

稽核

法規符合 有效的安全績效

安全法規
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 Just culture

 Reporting culture

 Informed culture

 Mindful or Wary Culture

 Flexible Culture

 Learning culture
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